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Statement of Methodology
Robinson Research was commissioned by Spokane Preservation Advocates to conduct a telephone study with households living in  “historic neighborhoods”.  The purpose of the study was to evaluate how residents perceived canopy-forming trees.

Four-hundred surveys were conducted between August 12, 2008 and August 21, 2008.  

No fewer than fifteen percent (15%) of the interviews were monitored in their entirety, and an additional ten percent (10%) were called back by a supervisor for verification of key points of the data.  Interim trial runs of the data were cross-tabulated by the interviewer as a quality assurance procedure.

A 400-sample survey has a margin of error of +/- 4.95 percent, which means that, in theory, results have a ninety-five percent (95%) chance of coming within +/- 4.95 percentage points of results that would have been obtained if all households had been interviewed.

Questions regarding this survey may be directed to:

William D. Robinson

Robinson Research

1206 North Lincoln Street, Suite 200

Spokane, Washington  99201-2559

Phone:  (509) 489-4361

Fax:  (509) 210-0311

Email:  billr@robinson-research.com

Detailed Observations

Q.1
When the city replaces these old, large canopy street trees, would you prefer… 

[image: image1.emf]Three-in-four (74%) respondents preferred that the city replace canopy-forming trees with trees of the same variety.

Respondents 65 and older were significantly less likely than average to support replanting trees of the same variety.

Q.2
In your opinion, should the city make an exception to the parking strip width rule, so that when old canopy forming trees are removed, the same type of tree can be planted in the existing strips or not?

[image: image2..pict]
Four-in-five (79%) felt the city should make an exception to the parking strip width rule.

Respondents 65 and older were significantly less likely than average to support making an exception to the rule.

Support for making an exception rose with age up to and including 45-54 year olds and declined thereafter.

Q.3
Generally speaking, when the City of Spokane plants street trees, would you prefer that…
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Three-in-four (74%) thought that the city should plant canopy-forming trees.
Respondents 65 and over were less likely than average to support canopy-forming trees being planted.

Now I will read a list of statements and after I read each one, please indicate the degree to which you agree or disagree, by choosing any number on a five-point scale, with one meaning strongly disagree and five meaning strongly agree.

Q.4
Large canopy street trees contribute a lot to the beauty of our city

Q.5
Large canopy trees beautify my neighborhood

Q.6
Spokane needs more large, canopy street trees

Q.7
Spokane should continue to preserve and replant its streets that are lined with large 
canopy trees

The graph on the following page shows the mean score of each tested statement, in ranked order.
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As a respondent’s education increased, so did their likelihood of responding positively to “large canopy street trees contribute a lot to the beauty of our city”.

Renters were less likely than average to agree with “large canopy trees beautify my neighborhood”.

Agreement with “Spokane needs more large, canopy street trees” and “Spokane should continue to preserve and replant its streets that are lined with large canopy trees” increased along with education.

Respondents sixty-five and older were less likely than average to agree with “Spokane should continue to preserve and replant its streets that are lined with large canopy trees”.

Demographic Profile
· The average age was 52.86

· Seventy-four percent of respondents owned their homes
· The mean years of education was 15.13
· The average income was $54,570

· Fifty-two percent of those interviewed were female (gender quotas were in place)
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